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Disinfection of Public Water Supplies
This workshop manual, written in outline form, covers 

      laredeF fo yrammus a morf noitcefnisid fo tcejbus eht
Drinking Water Regulations to Chlorine Safety.  This manual identi-
fies the properties of chlorine, dosage, demand and residual prob-
lems, breakpoint chlorination, disinfection by-products (THM's), 
alternative disinfectants together with liquid and gas chlorination 
practice problems. 
____________________________Manual No. W-01 - - $55.00   
Mathematics for Water Plant Op. Grades 1-2
This mathematics workshop manual identifies the 10 key formulas 
that all plant operators need to know in order to work problems 
found on Water Plant Operator examinations Grades 1-2. It is 
divided into 13 sections and covers the step-by-step method of 
problem solving, conversions, volumes, chlorine demand and dos-
age problems, solution percentage problems, filtration, hydraulics, 
pumping, velocity and formulas.
____________________________Manual No. W-04 - - $52.00

Practice Questions For Fresh Water Plant Op 
- All Grades
The 3rd edition of this manual, first prepared in 1987, 
contains almost 1,500 true-false, multiple choice and 

short essay questions with answers.  It is written in a new format 
- newly revised March 2006.
____________________________Manual No. W-10 - - $54.00

Water Treatment Technology Review
This workshop manual, written in outline format, is designed to 
provide Operators with a general overview of Groundwater and 
Surface Water Plant Operations.  An ideal reference manual for 
Operators in plants which provide only limited treatment. An in-
troductory overview follows 10 chapters which review Federal and 
State Regulations, describe conventional surface water treatment, 
water supply sources 
_____________________________ Manual No. W-25 --$55.00

Water Treatment Plant Operators Advanced Math 
Problems, Grade 3 - 4
A newly written color and black-n-white Exam Preperation work-
book for Grade 3 - 4 water treatment plant operators.  This work-
book contains the very latest upper grade level advanced mathem-
atics problems typically found on ABC  and state  examinations.
It contains 14 chapters with a  letter code key and a complete set 

_______________________Manual No. W/WD-34 - - $55.00
A Representative Range Of Knowledge Self-Review 
Booklet, Grade 1-2 Water Plant Operators
This quick review booklet for Grades 1-2 Water Plant Operators 
contains a representative list of the type of questions and math 
problems which frequently show up on Water Plant Operator exami-
nations.  The booklet has 6 chapters, including:  operation & main-
tenance, regulatory rules, disinfection, pumps, safety,  mathematics, 
plus a math  chapter that provides step-by-step solutions.      
____________________________ Manual No. W-36 - - $35.00
Basic Water Mathematics  
For Distribution & Water Operators
Newly written manual to add to your study library. This easy to 
read math workbook features easy step-by-step methods to solve for 
math commonly found in the water industry. Use this workbook to 
study for any state certification exam, or for in-house training. This 
well-designed math book was written by a professional educator, 
Richard Vierra.
________________________ Manual No. W/WD-43 - - $52.00

Small Water Systems 
Workshop manual intended for those who design and 
maintain small water systems, such as pump installa-
tion contractors, water conditioning dealers, and circuit 

riders. The manual's 12 chapters  cover these subjects: Federal & 
State regulations, water sources, well systems, small water systems 
and plant, problem water solutions, disinfection, clarification and 
filtration, storage tanks and pressure systems, water quality data, 
water rates & funding, construction & operating cost estimating.     
____________________________ Manual No. W-44 - - $52.00

Water Treatment Plant Operators
Self-Study Manuals 
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of step-by-step solutions at the end of every chapter to guide the
reader in his / her study.   These  challenging new problems  will 
be a reference source for many operators in the years to come .

C•T Calculations Booklet for Water Plant and Water 
Distribution Operators, All Grades
This booklet is a workshop handout designed to aide Water Plant 
and Distribution Operators determine C • T values; solving for cal-

  .selbat APE gnisu soitar noitavitcani dnfi ot seulav elbat & detaluc
The booklet also contains T10 values and examples of how to come 
into compliance by changing dosage and/ or detention time.  It has 
been designed to be a handy reference to simplify complex calcula-
tions for either type of operator.  Seven chapters with a complete 
set of step-by-step solutions within each chapter.
_________________________Manual No. W/WD-46 - - $35.00

EPA Water Regulations
The EPA Water Regulatory information booklet is designed to 
assist Grade 3, 4 and 5 water treatment and distribution opera-
tors. It is a compilation of the most current regulations issued by 
Groundwater and Drinking water division of the EPA in a con-
densed format. The booklet is updated whenever new regulatory 
information becomes available.
_____________________________Manual No. W-11 - - $35.00

Basic Water Treatment Operator Math Grade I
This publication reviews both elementary and basic math princip-
les for Grade I  Water treatment plant operators.  The workbook 
has three (3) main sections, and contains 19 short work chapters 
ranging from; Averages to combined Multi-part volumes proble-
ms. Through the workbook individual introductions to basic math
concepts are presented and then followed by a series of math appl-
ied problems utilizing the math concepts introduced at the beginn-
ing of the chapter, a letter code answer key, and step-by-step math 
solutions for every problem.
 ____________________________Manual No. W-93 - - $52.00

   
4-3 edarG rof scitamehtaM decnavdA

Operators
The Grade IV Mathematics offers more advanced 
problems for Senior Operator Candidates. Contains 15 

chapters and illustrates more complete dosage, strength of solu-
tion, filtration, hydraulics, pumping, velocity, water softening, jar 
testing and C•t calculation problems. Practice problems can be 
found at the end of each chapter. Complete step-by-step solutions 
are included.
_____________________________ Manual No. W-28 --$55.00

Basic Chemistry for Water / Wastewater 
Operators
Includes the structure and classification of matter, 
valence, chemical formulas, chemical equations, solu-

tions, acids, bases and salts, chemistry of treatment processes, and 
chemical dosage problems.
____________________________Manual No. W-60 -- $52.00



Groundwater And Wells
This workbook is a review of hydrogeology, water well design 
and construction, aquifer testing, groundwater exploration and 
well siting, drilling technologies and techniques, subsurface sam-

pling methods and techniques, wellhead protection and well reha-
bilitation measures.
____________________________Manual No. W-103 - - $54.00

Basic Microbiology for Water Treatment 
Operators
This manual is written as a workshop course of study for 
Water System Operators at a basic level of understand-

ing. Written clearly with simple explanations,  complete with charts, 
diagrams, and color graphics. Eight chapters include: Introduction 
to Microorganisms, Coliform Bacteria, Total Coliform Rule, Sam-
pling Procedures, Laboratory, Procedures, Nuisance Organisms, 
Pathogenic Organisms, The Halogens and disinfection,  Authored 
by Rick Blodgett, graphics by Cindy Blodgett. 
________________________Manual No. W-62 -- $55.00

Water Sources: Wells And Surface Water
Covers the following: water sources, hydrologic cycle, water sup-
ply, water quality constituents, ground water, surface water, water 
quality parameters.
____________________________ Manual No. W-69 - - $52.00

Instrumentation Made Easy
This color illustrated workbook addresses the wide variety of 
instruments which operators  rely on, and need to understand, for 
every day operation of water, and wastewater treatment plants and 
within distribution systems. The individual chapters include: pres
sure, flow, level, analytical instruments, controls, communications, 
and  SCADA operation. Also contains end of chapter quizzes, and 
answer keys.
________________________________ Manual No. W-78 - - $35.00

Chloramination Water Disinfection
This workbook written in outline form covers the sub
ject of chloramination for municipal water systems and 
review history, glossary terms, properties of chlorine 

and ammonia, chlorine-ammonia chemistry, the advantages and 
disadvantages of chloramines, chloramine C•t, and any possible 
DBP's.
____________________________Manual No. W-79 - - $52.00

Municipal Water Filtration
Designed for municipal filtration operators, this work-
book presents all aspects of single media, dual media, 
and mixed media filtration. Includes  a glossary of 

terms, history of turbidity of levels, compliance standards, and 
turbidity reporting information, and a filtration math problems 
chapter.
_____________________________Manual No. W-81 - - $52.00

Water Treatment Plant Operators... continued
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Small Water System Math Workbook
This manual contains material especially selected for small water 
systems operators who must be prepared for across-the-board water 
math problems. The 14 chapters include, formulas, conversions, 
volumes, chemical dosage calculations, chlorine demand, a special 
chapter on liquid chlorine solutions, filtration, hydraulics, pumping, 
velocity, sedimentation tanks and water softening. Step-by-Step 
solutions to math problems appear at the end of the workbook.
____________________________ Manual No. W-74 - - $55.00

Ca. Health & Safety Code/Water Code Title 22
An absolute must for California Grade 3-4 water plant operators 
and water distribution operators. The State’s version of 40 CFR, 
the Safe Drinking Water Act, is covered.  California Water Quality 

  .sesac emos ni swal laredef eht naht tnegnirts erom era snoitaluger
Detailed operations topics such as monitoring, sampling, the lead-
copper rule, filtration, corrosion control & many others.  Upper 
grade level certification exam essay questions are frequently based 
on these detailed regulations.
_______________________Manual No. STATE-400 - - $55.00

Grade III -  IV  Water Treatment  Plant Operators 
Examination, Discusstion, T/F and Multiple Choice
This all new 2011 color and black-n-white workbook contains 13
chapters that include: general knowledge, water sources, coagul-
ation - flocculation, sedimentation, filtration - multimedia, water
treatment techniques, up-to-date 40 CFR regulations, Water Che-
mistry, Disinfection - laboratory, DBP and TTHM, & HAA5 dis-
infection by-products, Jar testing, Safety and Maintenance,  and 

_____________________________Manual No. W-86 - - $54.00
glossary terms. 

Groundwater Rule (GWR) 
The workbook for this (1) day workshop addresses and summarizes 
86 pages of new requirements in the federal Groundwater Rule. The 
salient points presented in the program are: The GWR requires; 
eight (8) required elements in the sanitary surveys, source water 
monitoring, corrective treatment technique requirements and 4 - 
log disinfection effort, compliance monitoring, including "trigger 
monitoring". Also covered are waterborne disease outbreaks in 
groundwater systems, microbial contamination (bacteria and vi
ruses); E. coli, shigella, salmonella, rotavirus, norwalk virus, and 
contamination of community and non-community PWS.
_____________________________Manual No. W-102 - - $54.00

-

-

-



PRACTICE EXAMINATIONS
These are the most current Editions

Grade I   .noitanimaxE ecitcarP weiveR .fitreC rotarepO tnalP retaW 
Edition  B___________________ Manual No. W-501 -- $35.00
Grade II Water Plant Operator Certif. Review Practice Examination.
Edition  B___________________ Manual No. W-502 -- $35.00
Grade III   .noitanimaxE ecitcarP weiveR .fitreC rotarepO tnalP retaW 
Edition  B____________________  Manual No. W-503 -- $35.00
Grade III Water Plant Operator Certif. Review Practice Examination.  
Edition C _____________________Manual No. W-532 -- $35.00
Grade IV 

  .noitanimaxE ecitcarP weiveR .fitreC rotarepO tnalP retaW
Edition A_____________________ Manual No. W-510 -- $35.00
Grade IV 

  
.noitanimaxE ecitcarP weiveR .fitreC rotarepO tnalP retaW

Edition B  ____________________Manual No. W-514 -- $35.00
Grade I   .maxE ecitcarP weiveR  .fitreC rotarepO metsyS retaW llamS 
Edition A ____________________ Manual No. W-525 -- $35.00

 
DVD's    

Basic Mathematics For Water & Wastewater 
Plant Operators" 
Includes fractions, decimals, scientific notation, and geometric 
problem solving. All solutions utilize the Step-by-Step method. 
Any Operator in Training (O.I.T.) can use this basic DVD to un-
derstand simple equations that include: Pounds, area, volume, and 
conversion. 60 minutes
______________________________________DVD-225 - - $38.85

"Mathematics For Water Plant Operators" 
Grade 1
Key formulas Grade 1 operators need to know  are outlined, and 
then solved by using the Step-By-Step method. 90 minutes.
_____________________________________DVD-226 - - $38.85

"Mathematics For Water Plant Operators"  
Grade 2
 Algebraic formulas are more precise and difficult, yet easy to solve 
using the Step-By-Step method.  DVD includes a companion script 
to assist the operator. 120 minutes.
_____________________________________ DVD-227 --- $61.00

"Mathematics For Water Plant Operators" 
Grade 3
Problems reflect subjective algebraic expressions operators at the 
grade 3 level are expected to know.  Problems use the Step-By-
Step method. A companion script included in package. 120 min.
_____________________________________ DVD-228 --- $61.00

Flash Card Booklets
Water Treatment --- FlashCERT!
Second in the series, this FlashCERT is for Water Treatment Opera-
tors Grades 1-3. Nine sections:  sources, water quality, conventional 
treatment, special treatment, disinfection, regulations, equipment, 
safety and math.  Using this pocket sized publication, operators 
can master information one section at a time.                 
____________________________________FLSH-526 - - $47.25

Water Treatment & Distribution --- Flash-
MATH
This booklet is the companion manual to the water treat-
ment and distribution FlashCERT quick review theory 

of the operations manual.  Illustrates most of the fundamental math 
formulas most needed by water plant and distribution operators 
in the plant or when taking certification exams. Fifteen organized 
sections offers operators a way to more quickly memorize the most 
important working process math formulas.
__________________________________ FLSH-528 - - $47.25

Water Distribution
Self-Study Manuals

Pumps and Motors
Written in outline form, this workshop manual covers 
pump hydraulic terminology, hydraulic fundamentals, 
centrifugal horsepower, efficiency calculations, cavita-

tion, operating conditions ,costs, trouble shooting & self-tests.
__________________________  Manual No. WD-02 - - $55.00

Distribution Op. Mathematics Workshop
This selection of material is specially intended for 
Distribution Operators.  The Grade 1-2 workshop 
manual has 11 chapters and features a comprehensive 

selection of volume, chlorine demand, dosage, strength of solu-
tion, hydraulics, pumping and velocity problems.  Friction loss 
problems are also illustrated.  Step-by-step solutions to every 
math problem are found at the back of the manual.  The Advanced 
Manual features more complicated problems, but still offers step-
by-step solutions.
_________________________  Manual No. WD-05 - -  $52.00

Water Distribution Technology Review
This workshop manual, written in outline format, con-
tains a general overview of Water Distribution Opera-
tions. It is an ideal reference manual for field operators, 

reviewing:  ground  and surface water sources, transmission and 
storage, Public Health Regulations and water quality parameters, 
hydraulics, pumping, piping and valves, water meters, cross-
connections, maps , safety, and more.  Contains  11 Chapters. 
__________________________ Manual No. WD-09 - - $52.00

Water Treatment Plant Operators... continued
Water Distribution

  www.octwqa.org                                   OCT Self-Study Catalog                  1-866-266-0028 4

Basic Water Mathematics  
For Distribution & Water Operators
Newly written manual to add to your study library. This 
easy to read math workbook features easy step-by-step 

methods to solve for math commonly found in the water industry. 
Use this workbook to study for any state certification exam, or for 
in-house training. This well-designed math book was written by a 
professional educator, Richard Vierra.
________________________ Manual No. W/WD-43 - - $52.00

Edition A ____________________ Manual No. W-515 -- $35.00
Grade II Small Water System Operator Certif. Review Practice Exam



Introduction to SCADA
The first workbook in the series includes the following:  
SCADA introductions, SCADA systems, Architecture, 
Programs, System supports, and Conclusion.   

___________________________ Manual No. WD-70 - - $32.50

Mechanical Tech & Equipment Maintenance
This manual, one of many in the mechanical technologist series is 
composed of 9 chapters and includes the following:  introduction 
to plant maintenance, Safety, Lock-out / tag-out, Personal protec-
tive equipment, Hand tools, Power tools, Equipment and vehicles, 
maintenance, repair,  construction & inspection, and Communication,
customer service, and interpersonal relationships. Review questions.  
___________________________ Manual No. WD-71 - - $35.75

Pump Motor Controls
A companion workbook to Pumps & Motors and Basic Electric-
ity, the  Pump Motor Controls workbook includes the following 
chapter information:  Introduction to motor controls, Safety, Motor 
control centers (MCC),  Control circuit components, Simple circuits, 
Compound circuits, and Lock-out / Tag-out
___________________________ Manual No. WD-72 - - $48.50

Basic Practical Hydraulics
This is a basic introduction to hydraulics for water distribution 
operators. It is a course of basic hydraulic theory and practical ap-
plications written by Samuel W. Elliot, CET in 1995 and upgraded 
in 2007. It consists of seven (7) chapters, as follows; Introduction, 
Math for water operators, Basic principles, Head loss due to friction, 
Basic pump hydraulics, Pump curve fundamentals, and practical 
applications.  Multiple choice review questions appear at the end 
of each chapter.___________________________ Manual No. WD-73 - - $56.00

Water Sources, Quality Parameters   
The Safe Drinking Water Act 
 This condensed, useful workbook highlights major top-
ics regarding water sources & SDWA to prepare opera-

tors for questions encountered on the state exam. Use this to refresh 
your knowledge at Grade I-IV levels. Contains 150 pages.   
___________________________ Manual No. WD-76 - - $52.00

Maps, Record Keeping, Safety Overview  
Vulnerability, & Emergency 
Preparedness
This one (1) day workshop includes chapter reviews 

in Maps & their importance to utilities operation; rudimentary in-
formation to understand the format of blue prints, & record keeping 
which is required by the federal Safe Drinking Water Act.  The safety 
portion of the manual includes discussions regarding confined space 
entry, fall protection, excavation and trenching safety.  The second 
portion of the workbook address water system vulnerability and 
emergency preparedness.  Chapter quizzes and summary exams give 
each learner an opportunity to measure his/her preparedness. 
____________________ Manual No. WD-80 - - $35.00

Grade 5 Water distribution Math Tutoring 
Review Book
The grade 5 water distribution math tutoring review 
provides acomprehensive certification math review  

of typical grade 5 problems & includes sections on volumes, time 
problems, head pressure problems, velocity problems, pump pro-
blems, and other problems commonly encountered on this grade 
level exam. 
__________________________ Manual No. WD-82 - - $52.00

C•T Calculations Booklet for Water Plant and Water 
Distribution Operators, All Grades
The C • T Calculations booklet is a workshop handout designed to 
aide Water Plant and Distribution Operators determine C • T values; 
solving for calculated & table values to find inactivation ratios using 
EPA tables.  The booklet also contains T10 values and examples of 
how to come into compliance by changing dosage and/ or deten-
tion time.  It has been designed to be a handy reference to simplify 
complex calculations for either type of operator.  Seven chapters 
with a complete set of step-by-step solutions within each chapter.
_________________________Manual No. W/WD-46 - - $47.25

Sampling Procedures / Safe Drinking Water Act
Outlines mandated procedures required for  properly 
collecting samples within the distribution system for 
laboratory analysis according to Standard Methods.

___________________________Manual No. WD-51 - - $55.00

Basic Electricity for Water Distribution Operators
This newly written classroom workbook includes chapters on 
the following topics: Ohm's Laws, electrical safety, introduction 
to meters, basic electrical symbols, simple circuits, beginning 
troubleshooting, and self-help outlook. This manual was written 
by Jerry Koll, a career electrician and is designed for entry level 
and intermediate electrical knowledge operators. Chapter quizzes 
are included.___________________________ Manual No. WD-61  -- $35.00

Water Distribution Grade III–IV Math 
Advanced distribution operator grade III – IV math 
problems. The workbook contains a total of 14 chap-
ters, as follows:  The step-by-step method, using your 

scientific calculator, summary of key algebraic formulas, conver-
sions, volumes, water billing and costs problems, chlorine demand 
and residual, chemical dosage calculations, solution and solution 
percentages,  fluoride feed problems, SCADA problems, hydraulics, 
pumping, and velocity.  Letter code answer keys appears at the end of 
each chapter as well as full step-by-step solutions sections at the end 
of each chapter for every problem offered within the workbook.   
___________________________ Manual No. WD-68 - - $55.00

Water Distribution... continued
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Basic Grade I Water Distribution Operator Math 
This publication reviews both elementary and basic math principles 
for Grade I  Water Distribution operators.  The workbook has 6 ma-
jor work chapters ranging from: Calculator Practice, Conversion fa- 
ctors, Perimeters and Circumference, Areas, Percentages, and two c-
ombined Multi-part volumes problems and an Appendix A that con-
tains Step-by-Step solutions to all of the math problems averages.
ges.  Through the workbook individual introductions to basic math 
concepts are presented and then followed by a series of math appl-
ied problems utilizing the math concepts introduced at the beginn-
ing of each chapter, a letter code answer key, and step-by-step math
 solutions for every problem.
 ____________________________Manual No. WD - 93 - - $52.00

WD - 5



Study Modules For Distribution
Operators Certification Review
Specifically concentrated exercises to help target your study 
efforts.  They are specialty breakout quizzes that can enhance 
either an in-house training program or private study needs.
Technology Review_____________________WD - 200 - $15.00
Disinfection___________________________ WD - 201 - $15.00
Pumps & Motors_______________________WD - 202 - $15.00
Mathematics Problems__________________WD - 203 - $15.00
Meters, Fire Hydrants, and Storage_______WD - 204 - $15.00
Water Sources, Wells, and Surface Water__ WD - 205 - $15.00
Groundwater and Wells_________________WD - 206 - $15.00
General Safety Manual__________________WD - 207 - $15.00
Water Sampling _______________________WD - 208 - $15.00
Title 22_______________________________WD - 209 - $15.00
SDWA & Water Quality_________________WD - 210 - $15.00
Backflow / Cross-connection_____________WD - 211 - $15.00
Grade III Water Distribution Math________WD - 212 - $15.00
Hydraulics____________________________WD - 213 - $15.00
Basic Water Mathematics______________  WD - 214 - $15.00

FLASH CARD BOOKLET
Water Distribution--- FlashCERT
The third in the FlashCERT series for Water Distribution Operators 
Grades I-III.  The flash card booklet illustrates the most frequently 
asked fundamental questions found on State Exams condensed 
into 8 sections:  sources, water quality, distribution and storage, 
disinfection, cross-connection, regulations, equipment, safety and 
math.  73 Pages.

                                
_______________________________  FLSH-528 –– $47.25
See FlashMATH  for Water Treatment and 
Distribution on page 3

Basic Electricity for Water Distribution Operators
This newly written classroom workbook includes chapters on 
the following topics: Ohm's Laws, electrical safety, introduction 
to meters, basic electrical symbols, simple circuits, beginning 
troubleshooting, and self-help outlook. This manual was written 
by Jerry Koll, a career electrician and is designed for entry level 
and intermediate electrical knowledge operators. Chapter quizzes 
are included.___________________________ Manual No. WD-61  -- $52.00
Intro to SCADA
The first workbook in the series includes the following:  SCADA 
introductions, SCADA systems, Architecture, Programs, System 
supports, and Conclusion.   ___________________________ Manual No. WD-70 - - $32.50

Water Distribution... continued
Mechanical Technology

Waterworks Corrosion
The Waterworks corrosion workbook is designed for water system 
operators to help addresses the gradual deterioration or destruction 
of metal substances in any water system. Originally of interest with 
regard to prolonging the life of metallic pipe, valves, fittings and 
equipment from a capital investment standpoint, the workbook 
also provides even more support for the efforts made to implement 
compliance with the Lead- Copper Rule. Color illustrations. 8 
chapters with chapter quizzes.
___________________________ Manual No. WD-95  - - $55.75

Distribution System Pipeline Improvement Project
This workbook contains typical distribution pipeline construction  
documents and drawings. It contains the following 14 chapters; dis-
tribution pipeline improvements, procedures for funding the project, 
implementation of the construction project, construction plan prepa-
ration – project plan, development of standard detail drawings, and 
standard sectional drawings. Excavations, trenching and compaction. 
Pipeline specifications, bedding backfill and compaction testing for 
utilities, disinfection, rock removal, final paving and landscaping, 
acceptance of contractor bids, and finally, anniversary inspection. 
___________________________ Manual No. WD-112 - - $70.00

PRACTICE EXAMINATIONS
Grade I-II Revised Water Distribution Certification
Review Workbook

 

A comprehensive 9 chapter water distribution certification review
workbook for operator grades I-II presents both True & False and
Multiple Choice  representative questions in each chapter that are
frequently found on state  exams.  The chapter topics include: the
water distribution system operations questions,  typical Grade 1-2
water distribution math problems with full written solutions, water
quality and chemistry, pump questions, safety, electrical, and traf-
fic flagging. 
_____________________________Manual WD 52 --- $52.00

Edition B is the most current Edition for Grades I, II, III.
Edition A is the most current Edition for Grade IV.
Grade I Distribution Operator Cert. Review Practice Examination,

Edition  A_____________________    Manual WD-507 ---  $35.00
Edition  B_____________________    Manual WD-518 ---  $35.00
Grade II Distribution Operator Cert. Review Practice Examination,
 Edition A_____________________   Manual WD-508 ---  $35.00
 Edition B_____________________   Manual WD-519 ---  $35.00
Grade III Distribution Operator Cert. Review Practice Examination,
Edition  A______________________ $    --- 905-DW launaM 35.00
Edition  B______________________  Manual WD-520 --- $35.00
Grade IV Distribution Operator Cert. Review Practice Examination,
 Edition  A______________________ Manual WD 521 --- $35.00
Grade V Distribution Operator Cert. Review Practice Examination,
 Edition  A______________________ Manual WD 517 --- $35.00

Mechanical Technology
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Grade III – IV Revised Water Distribution 

New in mid-2012, this publication contains 13 chapters of typical
water distribution certification examination questions with answers 
The material in this certification review workbook reflects the newer
questions on California 2012 WD examinations in six (6) major
areas: Disinfection, Distribution System Design / Hydraulics, Drinking 
Water Regulations / Management / Safety, Equipment Operation / 

________________________________ Manual No. WD-114 - - $54.00

Certification Review

Maintenance / Inspection, Water Mains and Piping, Water Quality 
and Water Sources. Color.

Mechanical Tech & Equipment Maintenance
This manual, one of many in the mechanical technologist series is 
composed of 9 chapters and includes the following:  introduction to 
plant maintenance, Safety, Lock-out / tag-out, Personal protective 
equipment, Hand tools, Power tools, Equipment and vehicles, main-
tenance, repair, construction & inspection, and Communication, cus-
tomer service, and interpersonal relationships. Review questions.   
___________________________ Manual No. WD-71 - - $35.75



Basic Water/Wastewater 
Operator Math-- Book 1
Covers both elementary and basic math for Wastewa-
ter OIT and Grade I operators.  Four sections of the 

workbook cover basic area and volume calculations solving for one 

  

.derevoc era snoitaluclac dna dnamed ,egasod enirolhC  .nwonknu
Fractions, conversion  exercises, cancellation of units, scientific 
notation, whole numbers and decimals are reviewed.  
__________________________ Manual No. WW-07 - - $40.00

Wastewater Treatment Technology Review
This wastewater workshop manual  provides Wastewater 
Operators with Lagoon and Mechanical Plant process 
information.  An ideal reference manual for plants which 

provide only limited treatment.   Fourteen chapters include an in
-troductory overview, Federal and State  Clean Water Regulations, 

wastewater collection systems, laboratory measurements, industrial 
pretreatment, preliminary, primary, and secondary biological treat

-ment, process monitoring and controls, secondary clarifiers, tertiary 
treatment methods, sludge stabilization  options and digestion, efflu

-ent disinfection and effluent disposal.  Practice chapter quizzes are 
from past State exams are found at the end of each chapter.
 __________________________ Manual No. WW-26 - - $61.00

Mathematics For Wastewater Plant Operators
Features 18 chapters of new wastewater math problems with step-
by-step solutions and a full chapter of summarized working math 
formulas by process unit.  Processes featured included:  General 
volumes and mass calculations, horizontal grit chambers, pump-
ing, primary and secondary clarifiers, ponds and lagoons, trickling 
filters, RBC's oxidation ditches, activated sludge, anaerobic digest-
ers, tertiary filtration, effluent disposal, effluent disinfection and 
laboratory analysis. __________________________ Manual No. WW-27 - - $55.00

Pump Motor Controls
A companion workbook to Pumps & Motors and Basic Electric-
ity, the  Pump Motor Controls workbook includes the following 
chapter information:  Introduction to motor controls, Safety, Motor 
control centers (MCC),  Control circuit components, Simple circuits, 
Compound circuits, and Lock-out / Tag-out
___________________________ Manual No. WD-72 - - $48.50
Instrumentation Made Easy
This color illustrated workbook addresses the wide variety of 
instruments which operators  rely on, and need to understand, for 
every day operation of water, and wastewater treatment plants and 
within distribution systems. The individual chapters include: pres-
sure, flow, level, analytical instruments, controls, communications, 
and  SCADA operation. Also contains end of chapter quizzes, and 
answer keys.________________________________ Manual No. W-78 - - $52.00

SELF-STUDY MANUAL

Disinfection of Wastewater
This revised 2007 manual addresses all of the basics 
associated with disinfection. Including new chapters on 
microbiology, ultra violet technology and dechlorina-

tion. Each of the 16 chapters within the workbook include multiple 
choice and math quizzes throughout the manual. A summary quiz 
of 125 disinfection questions appears at the end of the publication 
for self-study appraisal.__________________________ Manual No. WW-06 - - $55.00

Mechanical Technology... continued
Wastewater Operators

Wastewater Operators
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Activated Sludge Process
This process manual covers:  Activated Sludge Pro-
cess Fundamentals, Process Variations, Biological 
Nutrient Removal, Process Control and Monitoring, 

Process Troubleshooting, Application of Chemicals, and Process 
Mathematics, plant problem solving exercises and a mass balance 
exercise.  Each chapter includes an exercise section.  Activated 
sludge information tables and diagrams are included.
_________________________ Manual No. WW- -32 - - $55.00

Microbiology - Sanitary Microbiology for
Wastewater Operators ---  A Workshop Outline
This workbook contains a total of eleven (11) chapters 
devoted to the study of wastewater microorganisms; 

Sanitary microbiology and microscope identification of organisms, 
a Glossary of terms and identification of common lab tests, Bacte-
ria, and bacteria enumeration, Protozoa, algae, fungi and viruses, 
Population dynamics, Public health stream ecology, Sampling 
procedures, Laboratory (WW) procedures, nuisance organisms, 
Pathogenic organisms, and Halogens and disinfection practice.

__________________________ Manual No. WW-38 - - $61.00
Each chapter is followed by a chapter quiz with and answer keyWastewater Plant Operator Certification Review Manual Grades, I - II

250 examples of Wastewater Certification questions in three cat-
egories:  T / F, multiple choice, and detailed solutions to common 
math problems.   Reviews:  basic wastewater concepts, pretreatment 
of wastewater, primary treatment, secondary biological treatment, 
sludge digestion and solids handling, effluent chlorination and 
disinfection, pumps and maintenance.  
__________________________ Manual No. WW-08 - - $55.00

Mathematics for Grades 3, 4-5 
Wastewater Plant Operators
Journeyman and senior level WTPO level process math work; 
summary of process formulas, conversions. Advanced problems 
with solutions within problems; volumes, pounds problems, sedi-
mentation and clarification, secondary wastewater process units, 
trickling filters and activated sludge, chemical solutions, tertiary 
filtration, hydraulics, velocity, waste sludge, effluent disinfection, 
effluent disposal, gravity thickeners, and digesters. Assorted prob-
lems from past State exams.__________________________ Manual No. WW-48 - - $60.00

Standard Parameters and Glossary Terms
This heavily revised workbook contains basic waste-
water information each operator should know. It out-
lines and identifies treatment processes, plant equip-

topic), lab tests, chemicals, provides definitions and list abbrevia- 
tions.______________________________ Manual WW-13 -- $52.00

ment, math formulas, standard plant operating parameters (a key 



Wastewater Certification MC & T/F Questions 
Grades 3-5
New in 2010. Contains 15 chapters of new and updated T/F and 
multiple choice questions typically found on Grade III – IV ex

-aminations. Supersedes WW-50. Each chapter contains letter code 
answer sheets for both MC and T/F questions.
___________________________ Manual WW-104 - - $52.00

Small Wastewater Systems
The workbook is a comprehensive that addresses 
design, construction and operation of small waste-
water systems. 10 chapters that include narrative in-

irements, wastewater generation and characterization, Collection 
systems, treatment design consideration, Laboratory design, sam- 
mpling, and flow monitoring, Treatment process selection, Design 
references and examples, General wastewater system design defi- 
ciencies, and Sludge disposal. _____________________________ Manual WW-89 - - $42.50

Wastewater Lagoons
A comprehensive instructional manual that provides 
operator training with regard to operating facultat- 
ive wastewater lagoons. 6 chapters which address:

Facultative glossary terms, Biological concepts, Facultative la-
goons, Summary of facultative lagoon operating characteristics, 
Aerated lagoons, and Effluent water quality parameters. Chapter 

_____________________________ Manual WW-90 - - $48.50

Secondary  Wastewater Process
This newly written workbook provides a more in-depth review 
of secondary wastewater processes.  It includes;  Bacteria in 
the Ecosystem, Growth and death of bacteria, Trickling filters, 
Activated sludge, Anaerobic digesters, and a complete Glossary 
of terms.  Quiz questions are featured at the end of each section.
_________________________ Manual No. WW-105 - - $52.00

Grades 3, 4-5, Wastewater Essay Ques-
tions
This is a new publication. The workbook contains 
typical exam essay questions, short answer topics and 

definitions which reflect industry discussion questions found on 
Grade, 3, 4--5 California wastewater examinations. The workbook 
contains 20 chapters and provides a broad selection of questions 
for most conventional wastewater processes. As exam questions 
change the questions in this workbook will be expanded to cover 
the new material. _________________________ Manual No. WW-106 - - $52.00

FLASH CARD BOOKLETS
Wastewater Treatment--- FlashCERT
The first in the FlashCERT series for Grades I-III Wastewater
Plant Operators.  Most frequently asked exam fundamentals about 
wastewater plant operations are in this FlashCERT booklet.  Facts 
can be quickly and easily memorized from this pocket-sized pub-
lication, condensed into 9 study sections.  63 Pages. 
__________________________________ FLSH-527 - - $47.25
Wastewater Treatment --- FlashMATH
The wastewater FlashMATH booklet is the companion manual 
to the wastewater treatment FlashCERT quick review theory of 
the operations manual.  This booklet illustrates most of the funda-
mental math formulas most needed by wastewater plant operators 
in the plant or when taking certification examinations.  Written in 
nineteen organized sections, the manual provides operators with a 
way to more quickly memorize the most important working process 
math formulas.
__________________________________ FLSH-529 - - $47.25

Wastewater Operators... continued
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 Edition E is the current Edition
Grade I Wastewater Plant Operator Practice Examination,
Edition  A _______________Manual WW-17 -- $35.00
Edition  B _________________Manual WW-504 -- $35.00
Edition  C _________________Manual WW-511 -- $35.00
Edition  D_________________Manual WW-512 -- $35.00
Edition E__________________Manual WW-530 -- $35.00
Edition D is the most current Edition
Grade II Wastewater Plant Operator Practice Examination,
Edition  A _______________Manual WW-18 -- $35.00
Edition  B _________________Manual WW-505 -- $35.00
Edition  C _________________Manual WW-513 -- $35.00
Edition  D_________________Manual WW-540 -- $35.00 
Edition C is the most current Edition
Grade III Wastewater Plant Operator Practice Examination,
Edition  A_______________Manual WW-19 -- $35.00
Edition  B_________________Manual WW-506 -- $35.00
Edition  C_________________Manual WW-550 -- $35.00
Edition A is the most current Edition
Grade IV  Wastewater Plant Operator Practice Examination,
Edition  A_________________Manual WW-560 -- $35.00

Wastewater Lagoon Troubleshooting - Color
This spiral-bound wastewater lagoon workbook recently produced
by Steve Harris at H&S Environmental is a good companion work-  
book to the Basic Wastewater Lagoon Workbook WW-90. Waste-
water Lagoon Troubleshooting concentrates on identifying and sol-
ving operational problems within existing wastewater lagoon systems.
The workbook consistis of 12 chapters as follows: Wastwater lag-

_____________________________ Manual WW-92 - - $85.00

oon microbiology; Diagnosing wastewater lagoon problems; Dia-
nosing & troubleshooting BOD5 problems; TSS control; Pond
hydraulics & retention time; Sludge accumulation & removal, and
and Aeration and DO; Troubleshooting nitrogen & phosphorous
problems and others. 196 pages.

Wastewater Mathematics Made Easy
This fully illustrated math manual is ideal for waste-
water Grades I - III exam preparation.  The condensed 
workbook emphasizes process control formulas and 

their basic, residual step-by-step solutions.  Primary sedimentation, 
trickling filters, activated sludge, anaerobic digestion, pumping, 
solids handling, chemistry, heat transfer, hydraulics and other 
general math problems and solutions are reviewed. 
_________________________ Manual No. WW-107 - - $44.50

struction for the following:  Introduction, Preliminary data requ-

completion and multiple choice questions.



 

Wastewater ...continued

"Basic Mathematics For Water & Wastewater 
Plant  Operators" 
Includes fractions, decimals, scientific notation, and 
geometric problem solving. All solutions utilize the Step-
By-Step method   ).T.I.O( gniniarT ni rotarepO  ynA .
can use this basic DVD to understand simple equations 
that include:  Pounds, area, volume, and conversion.
60 minutes. ____________________DVD-225 --- $39.00

“Mathematics for Wastewater Plant Operators” 
Grade 1
Using the typical Step-By-Step method to solve for vol-
umes, pounds, pumps, hydraulics, ponds & Lagoons, sludge, 
and more.  A companion script is included. 
120 minutes.  _________________DVD-229 ---  $61.00

"Mathematics For Wastewater
 Plant Operators"  Grade 2
 Subjects include: Volumes, pounds, pumps, hydraulics, 
ponds & lagoons, etc.  All examples illustrated with the 
Step-By-Step method.  DVD includes a companion script 
to assist the operator.  
120 minutes. __________________ DVD-230 - - $61.00

"Mathematics For Wastewater 
Plant Operators"  Grade 3
Secondary Wastewater Processes covered in this math 
video: Trickling filters, RBC's, Activated Sludge, etc.  All 
examples illustrated with the Step-By-Step method.  DVD 
includes companion script.  
160 minutes.  _________________ DVD-231 - - $61.00

    
            DVD STUDY  PACKAGES
MATHEMATICS FOR WASTEWATER OPERATORS
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Collection System Operators 

Collection System Operators
Self-Study Manuals, Practice Exams

SELF-STUDY MANUALS

Mathematics for Collection System Operators, All Grades
This Collection System Operator's workshop mathematics manual 
contains 16 chapters of mathematics designed specifically for 
Collection System Operators.  Each chapter contains frequently 
asked certification examination sample problems with four multiple 
choice answers as they are typically found on State and Association 
Examinations.  An answer sheet and fully illustrated step-by-step 
solutions to each of the chapter problems can be found at the end 
of each chapter._________________________ Manual No. COL-30  - - $55.00
Wastewater Collections Systems - O & M, 
All Grades
The  wastewater collection systems manual has 9 chapters which 
include a brief history about collections systems, identification 
of sewerage system components, utility mapping, maintenance, 
infiltration and inflow (I / I), safety, specification and design, 
construction inspection, and diagrams.  Each chapter contains 
information regarding frequently asked certification examination 
sample questions. The manual is an excellent outline review of 
collection systems. 140 Pages.    
__________________________ Manual No. COL-33 - - $52.00
Collections Systems Certification Review
for Wastewater Collection System Operators Grades 1-4
Reviewing system components, utility mapping, design and con-
struction, pipe bedding, inflow/infiltration/exfiltration principles, 
lift pump station, O & M line cleaning; flushing, rodding,  balling, 
high velocity equipment, and manholes rehabilitation), hydraulic 
practices, and safety (excavation, confined space and gases). 
Basic math exercises in volumes, velocity, hydraulics, pumping, 
and conversions. A one day overall preparation review class for 
certification testing.__________________________Manual No. COL-40 - - $52.00

Maintenance & Mechanical Mathematics for  
Collection Operators
A home study course in calculating areas, volumes, rates, costs, and 
solving common maintenance problems. Answers and problem cal-
culations follow nearly every grouping of problems.  119 pages.
_________________________ Manual No. COL-54 - - $43.50

Collections Math Grades I - II
The revised Collections Math Grades I - II workbook is designed 
specifically deliver math skills for Grade I and II operators.  The 
workbook contains 13 math chapters separated into units of study; 
The Step-by-step solution method, the Scientific calculator, Coll-
ections math formulas, Conversions, Volumes, Dosages, Velocity, 
Slope & Grade, Pumping, Beginning solutions percentages, Hyd-
raulics, and Population equivalent.   Each chapter is followed by 
a letter key answer page and multiple pages of Step-by-step solu-
tions.
 _________________________Manual No. COL - 98 - - $55.00

Collections Math Grades III - IV
The revised upper level Collections Math Grades III - IV workb-
ook is designed specifically deliver math skills for Grade III and 
IV operators.  The workbook contains 16 math chapters separat-
ed into units of study; The Step-by-step solution method, the Sc-
entific calculator, Collections math formulas, Conversions, Volu-
mes, Dosages, Velocity, Slope & Grade, Pumping, Beginning so-
lutions percentages, Hydraulics, Population equivalent, Intercep-
tor sewers, Excavation and paving, and Construction costs.   Ea-
ch chapter is followed by a letter key answer page and multiple 
pages of Step-by-step solutions. 
________________________Manual No. COL - 99 - - $58.00
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www.octwqa.org Online Practice Exams 

I.  Water Treatment Operator
*  Grade I
*  Grade II
*  Grade III
*  Grade  IV

II.  Water Distribution Operator
*  Grade I
*  Grade II
*  Grade III
*  Grade  IV

IV.  Collection Operator
*  Grade I
*  Grade II
*  Grade III
*  Grade  IV

V.  Small Water System Operator
*  Grade I
*  Grade II
For additional information regarding online practice exams, please contact Customer Service at 1-866-266-0028

Online practice exams are available at www.octwqa.org as follows:

Collection Systems Operators...continued
Laboratory Manuals

Exam fee is $25 for each grade exam, which may be repeated at no additional charge.  
Online exams are automatically scored at the close of each session to help you evaluate your preformance. 

Laboratory Manuals
for Water and Wastewater

 

   Laboratory Manual for Water & Wastewater  -
   Part 1 Basic  

   
The revised 2012 laboratory manual is designed to provide 
basic laboratory instruction with regard to safety, common 

laboratory equipment, glassware & cleaning, data and records, sampling 
and inorganic constituents. such as; temperature, pH, chlorine residual, 
solids, D.O. BOD, alkalinity hardness, turbidity and more. Color 
equipment illustrations. Chapter quizzes. 
_____________________  Manual  No.  W/WW-128 - - $55.00 

Laboratory Manual for Water & Wastewater -  
Part 2 - Microbiology & Advanced Chemistry

 

This revised 2012 advanced subject matter laboratory
 support manual further discusses chlorine residual, 

 

break point chlorination, Acidity, COD, volatile acids, 
percent CO  , chlorides, iron and manganese, fluoride, nitrate -  
nitrite, microbiology topics and  others. Color equipment illust-

 

______________________  Manual  No.  W/WW-129 - - $55.00 

 

   
   
   

rations. Chapter quizzes. 

2

III.  Wastewater Plant Operator
*  Grade I
*  Grade II
*  Grade III
*  Grade  IV

VI.  Small Wastewater System Operator
*  Grade I
*  Grade II

Our DVD's make difficult 
math problems seem easy!
Water Plant Operators- see page 3
Wastewater Plant Operators- see page 7 

PRACTICE EXAMINATIONS
Edition B is the most current Edition for Grades I, II, III
Edition A is the most current for Grade IV
Grade I Collection System Operator Practice Examination,

Edition  A__________________ Manual COL-20--- $35.00
Edition B __________________ Manual COL-56--- $35.00
Grade II Collection System Operator Practice Examination,
Edition  A__________________Manual COL-21--- $35.00
Edition B__________________ Manual COL-57--- $35.00
Grade III Collection System Operator Practice Examination,
Edition  A__________________ Manual COL-22--- $35.00 
Edition B___________________Manual COL-58--- $35.00
Grade IV Collection System Operator Practice Examination,
Edition A__________________  Manual COL-59--- $35.00

 
FOG - Fats, Oils, and Grease
The class support workbook presents background information and 
implementation details for a variety of control  options  to  control 
fats, oils, and grease (FOG)  in  municipal  collection system lines, 
and at municipal wastewater treatment plants. The workbook feat-
ures the  following  topics:  Introduction,  FOG  Chemistry,  Cause 
and Effects  of  FOG,  Finding  and  Tracking FOG in Your system, 
Intercepting, Removing  and  Disposing  of  FOG,  Inspection  and 
Monitoring – Part 1 and 2, Implementing  Kitchen  Best  Manage-
ment Practices, Managing Your FOG Program, Strengthening Your 
Legal Authorities, Preventive Maintenance – The Last Line of De-
fense,    Adopting FOG Control Technologies,  and  a  Model  City 
Sewer Use FOG Ordinance.  11 Chapters.  Text and color graphics.
______________________  Manual COL - 132  - -   $65.00



Laminated Microbiology Posters

WASTEWATER ORGANISMS-Giant 24" x 35" full color, laminated wall posters. 
Makes identification of each organism by name and number easy. Handy wall 
references.

Poster #1- 33 Common Protozoa and Metazoa in 
Activated Sludge Plants 
____________________________ WP-109 -- $94.50

Poster #2- 64 Filamentous Bacteria in Activated 
Sludge Plants. Morphological and staining 
characteristics of filamentous organisms listed in table 
form. _______________________ WP-110 -- $94.50

Buy both and SAVE! _________ WP-111 -- $166.65
DISCOUNT-    10% on multiple posters

Cost for mounting.........................Additional $77.75

Above: Polychaete Worm, anterior end, 
 detail from Poster #1

Above: Amoeba, detail from Poster #1

Above: Nostocoida limicola I, 
            detail from Poster #2

Above: , Filamentous bacteria, Type 021N
  detail from Poster #2
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WATER   (see descriptions on pages 2-4)
•  Disinfection of Public Water Supplies (W-01)       $52.00
•  Mathematics for Water Plant Operators (W-04)      $52.00
•  Practice Examinations- 
   Specify Grade I, II, III, or IV (page 4)                     $42.25  
 Regular Price                         $146.25
Buy all 3 books as a package (W-116)  _________ $125.25
 SAVE $21.00! 
BASIC OIT WATER PKG-
•  A Representative Range of Knowledge (W-36)      $31.00
•  Basic Math for Water & Wastewater Ops (WW-07)    $ 44.50
•  TI-30A Calculator                                                   $20.85
            Regular Price                                                 $96.35
                      
          
              Save $12.75
BASIC OIT WASTEWATER PKG-
•Wastewater Math Made Easy (WW-107)                  $44.50
•Quick Review  (WW-50)                                           $34.00
•TI-30A Calculator                                                      $20.85                                                                                                
 Regular Price                                                 $99.35

            Save $13.25!
WASTEWATER  (see descriptions on pages 7)
•  Activated Sludge (WW-32)                                     $52.00
•  Mathematics for Wastewater Operators (WW-27)  $52.00
•  Practice Examinations-                                                                                                                                    
   Specify Grade I, II, III, IV or V (page 10)               $42.25  
 Regular Price                                               $146.25
Buy all 3 books as a package (WW-117) ________$125.25
 SAVE $21.00! 
DISTRIBUTION  (see descriptions on page 4)
•  Distribution Technology Review 9 (WD-09)       $52.00
•  Mathematics for Distribution Operators (WD-05)        $52.00
•  Practice Examinations-  
    Specify Grade I, II (page 6)                                    $42.25
                              52.641$                                   ecirP ralugeR                                                                                                                      
                                                                                         

COLLECTIONS  (see descriptions on page 8)
•  Pumps & Pumping (page 4)  (WD-02 )                   $52.00
•  Mathematics for Collection Operators (COL-30)       $52.00
•  Practice Examinations Grade I, II, III, or IV (page 9)   $42.25 
 Regular Price                         $146.25 
Buy all 3 books as a package  (COL-119)_______ $125.25
 SAVE $21.00! 
ADVANCED WATER
•  Advanced Math for Grade III & IV (W-10)             $52.00
•  Water Sources Grade IV (WD-76)                             $52.00
•  Grade III & IV Practice Examination (page 4)         $42.25  
     Regular Price                         $146.25      

   52.521$ __________)021-W( egakcap a sa skoob 3 lla yuB
 SAVE $21.00! 

Buy all 3 as a package   (W-121)_______________$83.60   

               Math Pie Wheels, All Grades
                                      pleh ot dengised si draC leehW eiP htaM wen ehT

every grade of operator by presenting algebraic formulas 
in graphic form.  21 of the most frequently used water-

works formulas which require either multiplication or division are 
illustrated on the front and back of the card together with the most 
frequently used conversion factors. Approved for use during State 
or Association Examinations in several states since 1994.

ENGLISH
Water _____________________ Manual No. CAL-310 - - $3.00                   
Wastewater ________________  Manual No. CAL-312 - - $3.00
Ohms Law Pie Wheel ________  Manual No. CAL-314 - - $3.00

SPANISH TRANSLATION
Water _____________________ Manual No. CAL-311 - - $3.00                   
Wastewater ________________  Manual No. CAL-313 - - $3.00

CALCULATOR
TI-30A Battery-Powered 
Scientific Calculator

The new TI-30A is a basic scientific calculator. This non-program-
mable hand-held calculator meets all requirements necessary to 
solve all process control and logic math problems found on state 
water and wastewater examinations.  This reliable, thin-profile 
pocket item features:  slide-off case, 5 memory registers, decimal 
fix, a squaring key, 2nd functions that include percentage, recall 
registers and square root. Excellent as a primary or backup calcula-
tor on exams.  
____________________  Manual No. CAL-300 - - $20.85

save 15% or more
SELECTED BOOK 
OFFERS

Buy all 3 as a package  (WW-122)______________$86.10
                  

Buy all 3 books as a package (WD-118) ________$125.25
 SAVE $21.00!

Other Products, Book Specials
Math, Combination, Miscellaneous
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Materiales de estudio en espanol para operadores
De Plantas Potabilizadores De Distribuicion
De Tratamiento de Desechos De Sistema de Recaudacion

Para Operadores de Plantas Potabilizadoras:
Examenes de Practica
Study Materials for Water Plant Operators Practice 
Exams

Edicion A, II Grado ___________________ W - 601 - - $47.25
 A Edition, Grade II

Edicion  A, III Grado __________________ W - 602 - - $47.25
 A Edition, Grade III

Edicion A,  III Grado __________________ W - 603 - - $47.25
 A Edition, Grade III

Para Operadores de Distribuicion:Examenes de 
Practica
Study materials for Water Distribution Operators
Practice Exams

Edicion A, I Grado-Grade I___________ WD - 616 - - $47.25

MATEMATICAS- Mathematics
Matematicas para los Operadores de plantas 
potabilizadoras y Distribuiciones. Muchisimos 

ejercicios de matematicas pra lo grados I y II!  Mathemat-
ics for Water Plant and Distribution operators.  Many math 
exercises for grades I and II  ___ W - 620 -- $52.00

EXMENES DE PRACTICA Para Operadores de Tratamiento de Desechos
Examenes de Practica
Study materials for Wastewater Operators
Practice Exams

Edicion A , I Grado -Grade 1 _________ WW - 617 - - $47.25

Para Operadores de Sistema de Recaudacion
Examenes de Practica
Study materials for Collection System Operators
Practice Exams

Edicion A, I Grado -Grade 1 _________ COL - 615 - - $47.25

Tabla de Formulas y Coversiones ___ CAL-604-- Gratis  N/C
Spanish math pie wheel

Ruedas de Matematica, Formulas Algebraicas en 
forma grafica ________________________CAL-605 - - $3.00
Water Mathematics Conversion Card in Spanish

Other Products... continued
Math, Combination, Miscellaneous

Laminated Wallet-Sized 
Convenient laminated wallet card has Common Conver-
sion Factors for water and wastewater operators on one 
side and common abbreviations on the other.            

_____________________________________ WC-301 - - $1.75 

Answers to our most asked questions:
How do the practice exams compare to the actual test?
The practice examination books are designed as a "yardstick" 
to measure preparation for an actual State or Association 
examination. The Grade 1 booklet takes approximately  1.5 
hours to complete; Grade 2 approximately 2.5 hours,  Grade 
3 approximately 3.5 hours, and Grade 4 about 4.5 hours to 
complete. Our examinations reflect the types of exam ques-
tions and math problems found on certification examinations, 
appropriate for your grade level.

What is the difference between the A , B , C , D  version?
Any practice exam will help you study.  As far as the test is 
concerned,  theory  and conversions  remain the same, just the 

  dna ,lairetam wen dna euqinu dedda ev'eW  .egnahc snoitseuq
updated the books in 1993, 1995, 1997, 2001, 2002, 2005, 
2006, and 2007.

OCTWQA Grade Level Equivalents For All States
Entry - Level  Grade 1.............. D or IV
Intermediate  Grade 2.............. C or III
Applied Technical Grade 3.............. B or II
Supervisory Mngmt. Grade 4.............  A or I
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______    ____________________________________  

SHIP TO:   Street or P.O. Box
Name: _______________________________________
Company :  ___________________________________
Street address: _________________________________
City: ______________  State: ______  Zip: __________
Business Phone:(           ) ________________________

e-mail address: _____________________________

SHIPPING & HANDLING CHARGES
Order Value  S/H Charge       Videos and CDs       
Under $50.00        $ 6.00           
$50.00 to 74.99        $ 9.50           
$75.00 to 99.99        $11.85          
$100.00 to 124.99       $15.25         
$125.00 to 149.99       $17.45        
$150.00 to  199.99      $21.80 
- Orders over $200 add $1 for each $ 25.00
- Orders weighing over 5 pounds are shipped UPS unless 
   you request otherwise.
- Alaska, Hawaii, and US Territories-add 10%
- EXPRESS orders for USPS add $30.00 

For UPS Delivery-
2nd Day (blue):  Add $ 30.00  Next Day (Red):  Add $ 60.00
Sorry, we do not pay for Saturday Deliveries!

PAYMENT METHOD:  Charge My Credit Card:  (circle one)            
     Full Payment Enclosed                                

BILL TO:
Name: ______________________________________
Company: ___________________________________
Street address: _______________________________
City: _____________  State: ______  Zip: _________
(H) Phone: (      )  ____________________________
FAX: (     ) _______________________________

     Plus shipping & handling
             (see chart below)
California Residents add
Sales Tax accordingly.
Sacramento County 0.08%
 
  TOTAL

Order No.              Title                                              Qty.         Price           Total

ORDER FORM
Yes, I want to order the following self study materials.

SUB-TOTAL

Specify Mail Delivery
United States PostalService
 or UPS
Ground
2nd Day (Blue Label)
Next Day (Red Label)

Purchase Orders may be accepted from City, County, State 
and Federal agencies for orders of $100.00 or more when a 
copy of the purchase order, or correspondence from an au-
thorized agent (employee) is sent via U.S. mail or fax at the 
time an order is placed.  Purchase orders cannot be accepted 
from individuals.  Thank you.

Received 
Date

Shipped 
Date

Entered
Date

Billed
Date

-Include pay-
ment 
with order 
-Please  allow 
1-2 weeks for 
  delivery. 

        

P.O.# 

One Pkg.      $  6.95
Two Pkgs.    $  8.50
Three Pkgs.  $ 10.85
Four Pkgs.    $ 12.50

   How did you hear about us?____________________ Please note: Prices subject to change without notice.

Authorized book sellers... 
order online or call

OCT Water Quality Academy 
McClellan Park
5840 Price Ave. Bldng. 1017
McClellan, CA 95652
www.octwqa.org
Email: 
kerri@octwqa.org
Local Phone: (916) 640-2114
Toll Free: 1-866-266-0028
Fax: (916) 640-1823

Expr. Date      Signature                (Oct Approval #)  (Reference #)
Card 
    #
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Order online, fa
x, or call

today to prepare for your

certifi
cation exams!

OCT WATE R QU ALITY ACAD E M Y 
5840 Price Ave. 
McClellan, CA. 95652

Presorted Standard
U. S. Postage

PAID
Sacramento, CA
Permit No 586

The OCTWQA Guarantee
“If you’re not happy with the Self-Study Training Materials, for any reason, just let us know and I’ll 

personally rush you a 100% refund.”      -Robert A. Funk, P.E.,  President, OCTWQA

Water Treatment 
Plant Operators

Water 
Distribution
Operators

Wastewater Plant 
Operators

Collections System
Operators

Check Out our Full Line of Books and Training Materials:
Go to www.octwqa.org to find even more about

OCT Water Quality Academy

Purchase Practice Exams On-Line For:

Visit our On-Line Webstore to Purchase any products in this catalog:

FlashCERTs &
FlashMATHDVD'sSelf Study Materials

Call toll free: 
1-866-266-0028

www.octwqa.org

Practice Examinations


